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The Trump administration has reportedly closed the Office of the
Citizenship and Immigration Services (CIS) Ombudsman, a vital
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According to a report in The Economic Times, many immigration
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US Citizenship and Immigration Services (USCIS).

Speaking with TOI, the senior director for government relations
at the American Immigration Lawyers Association (AILA),
Sharvari Dalal-Dheini, said, “Individuals or businesses sought
assistance from the CIS ombudsman for a variety of issues,
ranging from erroneous rejections of filings and denials to
typographical errors on secure documents (such as Green Cards
and Employment Authorization Documents) and even mailing
issues. Last year, the ombudsman'’s office assisted approximately
30,000 applicants."

Dalal-Dheini highlighted that the ombudsman’s office even
benefited employees by addressing delayed or missing
employment documents filed on behalf of their international
employees.
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